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Headline banner:
miRX
Ethical Drug Pricing in Action 

Intro module: 
The miRX solution completely reinvents pharmacy benefits management (PBM). No one else in the industry has adopted our innovative approach to cost transparency and ethical pricing for prescription drugs. 

Service levels module:
Every EBMS benefits plan includes the miRX core services. You can choose additional levels of services to meet the needs of your workforce, or even “unbundle” a service from a higher level and add it your customized plan. When you partner with us, you’re never stuck with a standard package. 

miRX core services include:
• Pharmacy benefits management (PBM)
• Mail-order pharmacy

miRX enhanced services include:
• Custom PBM + mail-order pharmacy
• Specialty pharmacy services
manage those drugs with a high cost or level of complexity, as well as those that require special handling

miRX premium services include:
• Clinical pharmacy services
manage the medication needs of hospitalized patients
• Personal pharmacist services
patient-centered counseling and care management to improve compliance and reduce waste


Featured Element module: 

Mail-Order Pharmacy—Reinvented!
The mail-order pharmacy model has acquired a reputation for poor customer service and low member satisfaction. We’ve addressed those issues with our miRX solution by restoring the human element to this model. Members receive the superior customer service EBMS is known for, plus personalized attention and communications from a pharmacist. 

With miRX, EBMS becomes a strategic partner, rather than just a dispenser of medication. We are invested in the health and wellbeing of our members. 


How does the miRX solution contain costs and improve lives?
· The mail-order model harnesses the power of bulk purchasing, while eliminating the cost of retail space.
· Members with chronic conditions are less likely to refill late when medications are delivered to their door—mitigating the risk associated with missed doses and the need for interventional care. 
· Interaction with a human pharmacist leads to increased compliance with treatment regimens, which leads to better health overall. This results in a reduced use of health services. 

Carousel of elements: 
Element 1: 
Transparency & Ethical Pricing 
EBMS has implemented a fully transparent pricing model, billing pharmaceuticals at cost, plus a small administrative fee—and we pass the savings back to the plan. This includes both common medications and specialty drugs. No one else in the industry has adopted our approach of putting people over profits.


Element 2:

Specialty Pharmacy Services 

Specialty drugs include those that are high cost, high complexity, or high touch (require special handling). They can account for as much as half of a plan’s total costs—so our specialty pharmacy service is designed to ensure value for every dollar spent. We work closely with members to ensure they are taking medication properly, to troubleshoot side effects, and to watch for red flags. We also reach out to the prescribing physician to make sure the drug is working properly before refilling. When expenses are high, our goal is to effectively manage those costs and those members. 




Element 3: 
Clinical Pharmacy Services  

Our clinical pharmacists are experts in the therapeutic use of medications and are trained to work closely with medical professionals and patients. The optional clinical pharmacy service can assess how well prescribed drugs are meeting our members’ needs and the goals of a treatment regimen. It is designed to contain costs and improve lives by better managing the care of patients with complex needs. 


Element 4:
Personal Pharmacist Services 

Personalized, patient-centered counseling and care management can contain costs by improving compliance and reducing waste. This service also includes medication synchronization for patients on multiple medications—we align all prescriptions so they are all refilled at the same time, then do an outreach call before the refill date to answer the member’s questions and gauge the adherence level. 
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Implementation module: 
How Do I Get Started?
Contact EBMS for a full review of your current plan. We’ll give you our assessment, incorporate your wants and needs, and design a customized plan for your review. Once you approve, we’ll assign a dedicated implementation manager and put together an implementation team to manage your plan transition. In just 60 to 90 days, EBMS can be your full strategic partner. 

